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MECHANISMS OF MANAGEMENT OF SOCIAL SYSTEMS

O.N. Torgovanova, A.E. Shabanova
Tver State Technical University, Tver

Abstract. The article considers the management of social systems as a target complex for
the implementation of tasks related to the main directions of activity in the organization. It
is pointed out that the mechanisms of social systems management can be divided into
conscious and mechanism of spontaneous regulation. The features contributing to the
implementation of the method of organized impact on the management object are
mentioned. It is concluded that the object of management is a worker, and the purpose of
management is specific characteristics that meet the requirements of a particular
production. It is noted that since these requirements may change over time, the goals and
objectives of administrative impact on employees will also change.
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Annomayun. B cmamve npoananuzupo8aHa  NpobLEeMAmMuKa  OpeAHU3AYUOHHOU
NPUBEPHCEHHOCTNU COMPYOHUKO8 KoMnanuu. Ommedena 6axiCHOCMb pacKpblmus OAHHO2O0
eonpoca 6 Koumekcme obecneueHus Ipgexmusnocmu  Gupmol. [Ipedcmasnenvi
pe3yibmamsl KpamKo2o aHAIU3a OCHOBHBIX 3aPYOEHCHLIX U OMeyecmEeHHbIX N00X0008 K
NOHAMUAM «OP2AHUZAYUOHHASL NPUBEPIHCEHHOCIbY U (N0TbHOCMb opeanuzayuuy. Ocoboe
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BHUMAHUE YOeleHO OP2aHU3AYUOHHOU NPUBEPHCEHHOCU, KOMOpas npeocmasisem coooll
MAACENBLU U HANPANCEHHBIL MPYO PYKOBOOCMBA U KAOPOBLIX CIYAHCO, HANPABIEHHbIU HA
nocmenenrHoe  opmuposeanue y pabOMHUKO8 — JiCeNanusi Cmamv — NOJAHOYEHHbIM
npeocmasumenem KOMRAHUU, OCIAMbCS pabomams 6 Hell Ha KaK MOJACHO Ooee 0oaeuil
CPOK U pe2yIApHO NPULA2ams MAKCUMANbHbLE YCUNUA 0N YCHeUHO020 UCHOIHEHUs. CEOUX
npogheccuonanbHulx 003aHHOCMEl.

Knrwouesvie cnosa: opeanuzayuonHas 10AIbHOCMb, OPAHU3AYUOHHAS NPUBEPHCEHHOCTb,
COMPYOHUKU OPLAHU3AYUU, NCUXOTIOSULECKASI CMPYKMYPA.

B coBpemenHoM oOmiectBe mpoOieMa OpraHU3alMOHHONW MPUBEPKEHHOCTH U
JIOSJIBHOCTH COTPYTHUKOB K KOMITAHUU SIBJISIETCS] OJJHOW M3 aKTUBHO U3Y4YaE€MbIX B Pa3IMUHbIX
00JacTsIX TICUXOJOTMYECKOH HayKH (COLMAaNbHON IICUXOJOTHH, IICUXOJOTHUH YIIPABJICHHS,
OpraHM3allMOHHON TCHXOJOTUH, TCHXOJOTUH Tpyna). Hecmorpss Ha Oonblioit mHTEpec
Hay4yHOro cooOmecTBa K JaHHOM TeMme, cleiyeT OTMETUTb, 4YTO OOIIENPUHATON
TEPMHMHOJIOTMM IO CUX IOp HET. B Teopuu M NnpakTUKe UCIOJIB3YIOTCS pa3Iu4HbIE BapUaHTHI
Ha3BaHMs ATOM KaTeropuu [7].

Haunbonee mosHOE conepaHWE TOHSATHS MOXHO BBIPa3UTh CIEAYIOUIMM 00pa3oM:
JOATIBHOCTh — 3TO KAueCTBEHHOE, WJIM BEpHOE, COCTOSHUE ObITUS, INpPU KOTOPOM
BO3HHMKAET YYBCTBO CHJIBHOW moanepxkku [6]. MHTepecHyl0 TOUKYy 3peHus IMpeiiaraet
b. Po66unc. OH cuuTaeT OpraHU3allMOHHYIO HPUBEP)KEHHOCTh CTENEHBIO BBIPAKEHHOCTU
CaMOM/ICHTU(HUKAIIMA YeJOBEKa B KOHKPETHOM KOMIAHWH, a TaKKe COOTHOIICHHEM
COOCTBEHHBIX 1IEJICH M IIeNIel JaHHOTO coodmiecTna [1].

AHanmu3upysl TOHSTHE JIOSIIBHOCTH B 3apYOEXKHBIX KOHIICTIHUSX, MOXXHO BBIICIHTH
HECKOJIbKO 3HauMMbIX moaxonoB. K mpumepy, M.C. Tydaun BblgenseT J0sIbHOCTh Kak
«oOmmii TepMuH, 0003HAUYAIOMIMK BEPHOTO W MPEJAHHOTO YEIOBEKa WM €ro 4YyBCTBa
IPHUBSI3aHHOCTH K OIPEACICHHOMY O00BeKTy wim cyObekty» [1]. Kanaackuii coumonor
E.A. Toddman conepxanue onpeaeraeHus JOITbHOCTH CBOAUT K MPEIAHHOCTH WIIA BEPHOCTH
COTPYIHUKOB Opranu3anuu. IHOM KOHTEKCT IpPOCIEKUBAECTCA B TPyJaX COOTEUECTBEHHUKOB
Jlx. Meitepa u H. Annena. JlosulbHOCTP MMM TpaKTyeTCsl KaK COLMAJIbHOE IOHSTHE,
OIPEACIAIONIEE «TICUXOJOTUYECKYIO CBSI3b MEXKAY CIIYXKAIlUM U OpraHu3aluei, CHUKAOILYIO
BEPOATHOCTH TOTO, YTO CIYyXaIUK JOOPOBOJILHO MOKMHET OpraHu3aiuio» [4].

B meaoM B paMkax OpraHM3allMOHHOM TICUXOJIOTMM M IICHUXOJIOTMM TpyJla
JIOSUIBHOCTBY» U «IIPUBEPXKEHHOCTb» — TECHO CBfA3aHHbIE TOHATUA. B KoHuenuuu
A.B. KoBpoBa oHM paccMaTpHBarOTCs Kak MOBEACHUE YEJIOBEKa B €ro paboueil AeaTenbHOCTH
0e3 HeraTuBHbBIX mociencTBuil B opranuzanuu [2]. K.B. Xapckuii, HampoTHB, paccMaTprBaeT
JTaHHBIE OIPENETICHUSI CO CTOPOHBI IOJB3bI, T.€. YEJIOBEK INPUBHOCUT IOJIOXKUTEIbHBIE
MOTHBBI B cdepy opraHuzanuu tpynaa. B Hayuneix Tpyaax A. Kamabuna npuBepKEeHHOCTb
BBICTYIIa€T TOTOBHOCTBIO  IOJHOIO W OE30rOBOPOYHOrO  IMOAYMHEHHUS  BBICHIEMY
PYKOBOJSIIEMY COCTaBY, Ja)Ke MPU HAJTMYMK BHYTPEHHUX KOH(IUKTOB [3].

Ha ncuxosornyeckoM ypoBHE NPUBEPKEHHOCTh PAOOTHUKOB CBOEH OpraHHU3aluu
oOecnieunBaeTcs KBAIU(PUIMPOBAHHBIM MEPCOHAIOM, KOTOPBIA MOJIAEPKUBAET YCHEIIHOCTh
KOMIIAaHUM U cnocoOcTByeT ee  oOorameHuto [5]. B coBokymHOCTM — pacTer
KOHKYPEHTOCIIOCOOHOCTh 0OJ1aroiapst IrpaMOTHO TOAO0OpaHHBIM YEJIOBEYECKHM pPEeCcCypCcaM.
OpranuzalvoHHas  NMPUBEPKEHHOCTh  XapaKTepu3yeTcsi  TpeMs  ICHXOJIOTUYECKUMU
CTPYKTYpaMH: HICHTU(UKALMEH, BOBICUEHHOCTbIO U JesTenbHOCThIO. [Ipu  3TOM
uACHTU(DUKAIIS SBISETCS PE3ylIbTaTOM IMPUHATUS COTPYAHHUKAMHU ILIEHHOCTEH W B3IVIJIOB
KOMIIAaHMM Kak CBOMX (BO3MOXXHO, B TPOTUBOBEC COOCTBEHHBIM  HJICOJIOTHSIM).
BoBrneueHHoCcTh mpencTaBisieT coOOM JKeJaHHe W BO3MOKHOCTh JMYHOCTHOIO BKJIaJa B
COBMECTHYIO pab04yl0 JEATENbHOCTh, CTPEMJICHHE CTaTh YacThI0 KOMaH/bl 1 MOTHBHPOBATH
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ce0s KOHEUYHBIMM IHeTsIMH. JIOAIBHOCTP — TICMXOSMOLIMOHAJbHAS TPUBEPKEHHOCTD
COOOILIECTBY M KOJUJIETaM U MpPH 3TOM paboTa, KOTOpasl BBHINOIHIETCS U MPUHOCUT TOJBKO
HOJIOKUTENbHBIC HacTpoeHus [9)].

O.H. I'pomoBas wu I'.P. JlarpymiuH cMOIIM CTPYKTypUpPOBaTh B CBOMX HAy4YHBIX
paboTax IpPUBEPKEHHOCTh COTPYJHUKOB M IOKa3aTb, 4YEpe3 YTO OHA BBIPAXKAETCS. IJTO
palyoHaIbHOE BPEMSINPENPOBOXKIECHHE B pabodue dYachl, BIEKylIee 3a COOO0H BBICOKYIO
pE3yJIbTaTUBHOCTh PabOThl M XOPOULIYI0 IPOU3BOJUTENBHOCTh TPYZAA; IOJOXKUTEIBHOE
BJIUSHUE HA ICHXOSMOLMOHAIBHOE COCTOSIHHME COTPYIHHUKOB KOMIIAHUU; CIUIOYEHHOCTD
KOJUIEKTHBA BHE 3aBHCHUMOCTH OT CTaTyCOB M COLMAIbHBIX POJIEH, YTO CKa3bIBaeTCs Ha
yIpaBiIeHUN OpPraHU3alliu B 1I€JIOM; COXPAaHEHHE OMBITHBIX U MPOJYKTUBHBIX PAOOTHUKOB, Y
KOTOpPBIX €CTh BO3MOXXHOCTb BbIOpaThb JOJDKHOCTH B opraHuzauuu [7]. CremneHp
BBIPQXECHHOCTU TCUXOJIOTHUYECKON MPHUBEPKEHHOCTH COTPYAHUKOB KOMIIAHUU B OoJblIei
CTENEHM YCTAHABIMBAET YPOBEHb BOCHPUHMYHMBOCTHU JIIOAEH K 3K30I'€HHBIM U IHAOT€HHBIM
ctumyiam [10].

Pestromupys BBIIIIECKA3aHHOE, HE00X0IUMO OTMETUTB, 4TO HOHSTHSA
«OpraHu3alloOHHAs JIOSIBHOCTBY U «OPraHU3allMOHHAS MPHUBEPKEHHOCTH» TOXKICCTBEHHBI.
OHU UCHOJB3YIOTCSI B COBPEMEHHOW OpraHM3allMOHHOM IICHXOJOTUM KaK CHHOHMMBI,
MoJIpa3yMeBasi COLUATbHO-TICUXOJIOTMYECKUN POIECC, 3aKTI0YAIOIINNCS B HATHYUU CUIBHON
B3aMMOCBS3M MEXAY JIMYHOCTBIO U MECTOM €€ TPYAOBOM JEATEIbHOCTU M BKIIOYAIOIIUN B
ceOsl TICMX03MOIMOHANIbHbIe, KOTHUTUBHBIE U TIOBEIEHYECKHE HOPMbBI, KOTOPHIE TOBOPAT O
MOJIHOM TOTOBHOCTM PAaOOTHUKOB COBEpIIATh T€ WJIM MHBIE JEHCTBUS BO OJaro BHIOpPaHHOM
OpraHH3aIiH.
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PSYCHOLOGICAL VECTORS TO STUDY THE PROBLEM
OF LOYALTY OF EMPLOYEES OF THE ORGANIZATION

S.1. Filippchenkova, E.V. Balakshina
Tver State Technical University, Tver

Abstract. The article analyzes the problem of organizational commitment of the company's
employees. The importance of disclosing this issue in the context of ensuring the
effectiveness of the firm is noted. The results of a brief analysis of the main foreign and
domestic approaches to the concepts of "organizational commitment™ and “organizational
loyalty" are presented. Particular attention is paid to organizational commitment, which is
a hard and intense work of management and human resources services, aimed at the
gradual formation of employees' desire to become a full-fledged representative of the
company, to stay working in it for as long as possible and regularly make maximum efforts
for the successful performance of their professional duties.

Keywords: organizational loyalty, organizational commitment, employees of the
organization, psychological structure.
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Armomauuﬂ. Cmamos nocesdueHa ncuxojiocudecKkum acnekmam l’lp0¢€CCu0Ha/le020

300p06bs MEOUYUHCKUX pabomHukos. Paccmompena Oesmenvnocms 6payeli-onKoni0208,
KOmopbvle HAxX00smcsi 6 2pYnne BblCOKO20 DPUCKA pa3eumus npogheccuoHaibHo20
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